[locTaHoBeHune NpaButensctea PO
oT 11 maa 2023 r. N 736
"O6 yTBepxxaeHun MNMpasun
npenocTaBneHns MeanLIMHCKUMHU
opraHmM3aumsaMm NIaTHbIX MeANLMHCKNX
ycnyr"



[okymeHT npepoctasneH KoHcynbTaHTI10C

NPABUTE/IbCTBO POCCUMCKOMN ®EAEPALIUMA

MNOCTAHOBJEHUE
ot 11 mana 2023 r. N 736

Ob YTBEPKAEHUN NPABUN
NPEAOCTABNEHMNA MEOAUUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEAUUMHCKUX YCNYT, BHECEHUW U3SMEHEHUIA B HEKOTOPBIE AKTbI
NPABUTE/IbCTBA POCCUACKOWN ®EAEPALMN U NPUSHAHUU YTPATUBLLUM
CUNY NOCTAHOB/IEHUA NMPABUTENBLCTBA POCCUMCKOWN ®ELEPALIUU
OT 4 OKTABPA 2012 T. N 1006

B cootBeTcTBUM C YacTblo 7 cTaTbn 84 depepanbHoro 3akoHa "O6 OcCHOBax OXpaHbl 340POBbA
rpaxkgaH B Poccuinckon ®egepauumn” n ctatbelt 39.1 3akoHa Poccuitckont Pegepaumnm "O 3awmte npas

~n

notpebutenein” Mpasutenbctso Poccuiickoin Pegepaumm noctaHoOBAAET:
1. YTBEpAUTL NpUNaraemole:
MNpaBuna NpeaocTaBAeHUA MeAULMHCKUMM OPraHU3aLMAMMN NAATHbIX MeAULIMHCKUX YCAYT;
N3MEHEHMA, KOTOpble BHOCATCA B aKThbl MNpaBuTenbcTea Poccuiickon deaepauum.

2. MpusHaTb yTpaTMBLWIMM cuay noctaHoBneHue [paButenbctea Poccuiickon Pepepaunn ot 4
oKTAbpAa 2012 r. N 1006 "O6 ytBepxaeHun MpaBua NpefocTaBAeHNA MeAULMHCKMMWN OpraHM3aunsamm
nnaTHbIX MeauumHckux yeayr" (CobpaHune 3akoHoaaTenbcTBa Poccuiickon depepauum, 2012, N 41, crT.
5628).

3. HactosAuwee noctaHoB/AeHMe BCTynaeT B cuay ¢ 1 ceHTabpa 2023 r. n gelicteyeT Ao 1 ceHTAbpA
2026r.

MNpeacenatens NpasutenbcTea
Poccuiickoin Pepepaumm
M.MULWYCTNH

YTBepKaeHbl

noctaHosneHnem MpaBuTenbCcTBa
Poccuitckoit ®epepaumm

ot 11 maa 2023 r. N 736

NPABUNA
NPEAOCTABNEHNA MEONUNHCKUMU OPTAHU3ALUUAMU NNATHbBIX
MEANUUHCKUX YCNYT

l. O6wme nonoxkeHma

1. HactoAawme T[lpasuna onpeaenarT NOPALOK U YCNOBUA MPeaocTaBneHUA MeLULUHCKUMMU
OopraHnsaunaAmMmm rpaxXaaHam naaTHbiX MeaUUUHCKUX YCNYT.
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2. Ona LLEHEﬁ HaCTOoALWNX I'Ipaavm MCNoNb3yroTCA cheagyroumne OCHOBHbIE NOHATUA!

"nnatHble MeguMUMHCKME ycayrn" - meAuuMHCKME yCayru, npefoctasBfisemMble Ha BO3Me3AHOM
OCHOBE 3a CYeT JIYHbIX CPeACTB rpaxaaH, cpeacts pabotogatenieih U UHbIX CPEACTB Ha OCHOBAHWUM
O0roBOPOB, B TOM YMC/Ie AOTOBOPOB J0OPOBO/ILHONO MEANLMHCKOTO CTPAXoBaHWUsA (Aanee - 4OroBopbl);

"3aKka3unk" - ¢dusnyeckoe WAN HOPUANYECKOE NLO, MMEILLee HaMepeHue 3akasaTb Wan
npuobpectM nnatHble MeAMUMHCKME ycayrn nuMbo 3akasbiBatowee WaM npuobpertatowiee naaTHble
MeAULMHCKNE YCyrM B COOTBETCTBUM C AOTOBOPOM B NO/b3y NoTpeburens;

“I'IOTpE6MTe}'Ib" - ¢M3W4€CKO€ NUo, nmerwuee HamepeHue nosydmTtb naatHble megunumHCKue
ycnyru nmbo nony4yawouwiee nnatHble MeaunumnHCKne ycnyrm IM4HO B COOTBETCTBUKM C 4OTOBOPOM.

MoTpebuTenb, NoNyyYaloWMN NNaTHblE MeAUUNHCKME YCNYTU, ABNAETCA NAUMEeHTOM, Ha KOTOPOro
pacnpocTpaHaeTca aencteue dPegepanbHOro 3akoHa"O6 ocHOBax OXpaHbl 340pOBbA TpaXAaaH B
Poccuiickoin Pepepaunn';

"mcnonHutenb" - MeaANUMHCKaA opraHM3aUnsa He3aBUCUMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbI,
a TaKXe MHAMBMAYaNbHbIA MNpeanpuUHMMATE b, OKasblBalOWME NAaTHble MeAULMHCKME YCayrn B
COOTBETCTBUM C JOTOBOPOM.

3. MoHatne "noTpebutenb" nNPUMEHAETCA TaKXKe B 3HAYEHWUW, YCTAHOBJIEHHOM 3aKOHOM
Poccuitickoit depepaumm "O 3awmTte npas noTtpebutenen”. MoHsTMe "meauMUMHCKas opraHusaums”
ynoTtpebnserca B 3HadyeHUK, onpegeneHHom degepanbHbiM 3aKkoHOM"OB6 OCHOBax OXpaHbl 340PO0BbA
rpaxkaaH B Poccuitickolt epepaumn'.

4. MnaTHble MeAWUMHCKME YCAYTM NPeaoCTaBAATCA MeAUUMHCKUMW OpraHu3auusammu  Ha
OCHOBaHWUW NINLIEH3MW Ha OCYLLECTB/EHNE MEeAULMHCKON AeATeNbHOCTU, NPeAoCTaBAeHHON B NopsAaKe,
YCTaHOB/IEHHOM 3aKoHogaTesnbcTBoM Poccuiickoit desepaumm 0 AULEH3UPOBAHUM OTAENbHbLIX BMAOB
AesATeIbHOCTU.

5. TpeboBaHUA K NAaTHbIM MEOMULMHCKMM YyCayram, B TOM 4YMCie K MX o6bemy U CpoKam
npegocTaBAeHMSs, ONPeAenaAloTcA No COrMaleHno CTOPOH A0roBopa, ecan dpeaepanbHbiMU 3aKOHaMU
WA UHBIMW HOPMATUBHbLIMM NPABOBbLIMKW akTamu Poccuitickoit ®egepaunm He NpeaycMOTPEHbI Apyrue
TpeboBaHMs.

6. Hactoawue [MlpaBuna B HarnagHoW W AOCTYMHOM ¢opme A0BOAATCA WCMOAHWUTENEM A0
cBefleHua notTpebutens u (Man) 3akasumKa.

Il. Ychosua npepocraBieHUA NNAATHbIX MeAULMHCKUX yCcayr

7. Mpu 3aKN04EHUM AOrOBOpa NOTPebuTento n (Uan) 3akasunKy NPeLoCTaBAAETCA B AOCTYMHOW
dopme MHPopmauma 0 BO3MOMKHOCTU MOJSYYEHMA COOTBETCTBYIOWMX BUAOB M 06BEMOB MELMULIMHCKOM
nomolw 6e3 B3MMaHMA NAaTbl B PaMKax MNPOrpammbl FOCYAApPCTBEHHbIX rapaHTUin BecnnatHoro
OKa3aHUA rpaxgaHaMm MeaWLMHCKON nomolm (ganee - nporpamma) v TeppuUTopUasbHOM NPorpammbl
roCyZapCTBEHHbIX FapaHTUM BecnnaTHOTrO OKasaHuA rpaxkAaHaM MeaMLUMHCKOW nomolum (zanee -
TeppuUTOpMabHaa Nporpamma).

OTKa3 noTpebuTens oT 3aK/IOYEHMS AOTOBOPA HE MOKET ObiTb MPUUYMHON YMEHbLUEHUA BUAO0B U
06beMOB MEAMUMHCKOM NOMOLLM, NPeaoCTaBAfeMbIX Takomy notpebutento 6e3 B3MmaHMA naatbl B
paMKax nporpammbl 1 TePPUTOPMANbHON NPOrpamMbl.

8. MeAaMuMHCKMe opraHM3aLuMK, yyacTBylolwMe B peanvsauuu nporpammsl U TePPUTOPUAIbHOM
nporpamMmbl, UMeIOT NPaBO OKa3blBaTb NAaTHblE MeAULNHCKUE YCAYTu:

a) Ha WHbIX YCIOBMAX, YEM MPELYCMOTPEHO NMPOrpamMmmoi, TepPUTOPUAIbHBIMKU NPOrPaMMamMmn U
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(MAn) uenesbiMK NPOrpammamm, B CAEAYHOLWMX CAyHanX:

HasHayeHMe U NPUMEHEHME MO MEAMLMHCKMM MOKa3aHUAM JIeKapCTBEHHbIX MpenapaTos, He
BXOAALLMX B NepeyvyeHb KMU3HEHHO HEOOXOANMbBIX U BaXKHEMLIUX JIEKAaPCTBEHHbIX NpenapaTos, ecin ux
Ha3HaYeHMe U MNpPUMEHEeHMe He O0OYC/NOBNAEHbl U3HEHHbIMW MOKA3aHUAMW WU 3aMEeHOM W3-3a
WHAMBUAYANbHON HENEPEHOCMMOCTM JIEKAaPCTBEHHbIX MPenapaToB, BXOAALLMX B YKA3aHHbIN nepeyeHsb, a
TaKXe He 3aKynaemblX 33 cyeT OroaKeTHbIX acCUTHOBaHWI OloAKETOB BCEX YPOBHEelM OtoaKeTHOM
cuctembl Poccuinckont degepaunm;

npuMeHeHne MeaMUMHCKUX U3Aenuii, neyebHoro nNUTaHma, B TOM YMC/ie CneumannsnpoBaHHbIX
NPOoAYKTOB NeYebHOro NUTaHMA, He 3aKynaemblX 3a cYeT 6HoAKeTHbIX acCUrHOBaHMIA BlOAXKETOB BCeEX
ypoBHel OrogKeTHOW cuctembl Poccuiickolt degepaumm M He nog/exkawmx onnaTe B pamKax
nporpammbl U TepPPUTOPUANbHOMN NPOrpammbl;

YCTQHOBNEHWE MHAMBUAYAZIbHOrO MNOCTa MEeAMUMHCKOro HabnloaeHws npu OKasaHuu
MeAULMHCKOM MOMOLWM B CTAUMOHAPHbIX YC/AOBMAX MpPUM OTCYTCTBUM MEAMUMHCKMX MOKa3aHui K
YCTaHOBNEHMUIO MHANBUAYA/IbHOTO NOCTa MeANLUMHCKOro HabatoaeHus;

6) aHOHMMHO, 33 WCKAKOYEHMEM Cay4yaeB, MPeyCMOTPEHHbIX 3aKOHOAATeNbCTBOM Poccuiftckoi
depepauuny;

B) rpakgaHam MHOCTPaHHbIX TOCyAapcTB, /ivuam 6e3 rpakAaHCTBa, 3a MCKAKYEHUEM aul,
3aCTPaxoBaHHbIX MO 06A3aTeNbHOMY MEAMUMHCKOMY CTPaxoBaHWIO, W rpa)kaaHam Poccuiickoi
depepaunn, He NPOKMBAIOLWMM NOCTOAHHO Ha €e TEPPUTOPUN N He ABASIOLLMMCS 3aCTPAaXOBaHHbIMM NO
obA3aTeNbHOMY MEeAMUMHCKOMY CTPaxOBaHWIO, €C/NIM MHOE He MPeAyCMOTPEHO MeXAyHapoAHbIMU
porosopamm Poccuinckon deaepaunm;

r) Npu camocTosTe/NlbHOM O6palleHMM 33 MOoJyYeHUEeM MeOULMHCKUX YCAYr, 33 WCKAKYEHUEM
CNyyaeB M nopsgKa, KoTopble NpeaycMoTpeHbl ctatbel 21 PeagepanbHoro 3akoHa "O6 ocHoBax OXpaHbl
3[0pOBbA rpaxaaH B Poccuiickoit deaepaumnmn”, a TakKe 3a UCKAOYEHMEM OKasaHUA MeAMLMHCKOMN
NMOMOLLM B SKCTPEHHOM dpopme.

9. Yci0BMA WCNONb30BaHMA MaTepUasibHO-TEXHUYECKOM 6a3bl M MPUBAEYEHUA MESULMHCKUX
PaboOTHMKOB AN OKa3aHWA MNaTHbIX MEAMUMHCKMX YCAYr, a TakXe MOPALOK onpeaesneHus LeH
(TapndoB) Ha nnaTHble MeAWMUMHCKME YCAYrK, NpeaocTaBAsfemble MeAVMLMHCKMMM OpraHusaumamu
rocyAapCTBEHHOW CUCTEMbl 34pPAaBOOXPAHEHUA WM MYHMLUMNANAbHOW CUCTEMbI 34PaBOOXPAHEHWA,
YCTaHaBAMBAIOTCA OpPraHamu, OCYLLECTBAAIOWMMU QYHKUMM M MOAHOMOUMA yupeauTenell yKasaHHbIX
MeAMLMHCKUX OpraHu3aumin, a Ha ycayru, npeaocTaBisemble MeanUMHCKUMM OpraHn3aumaMm YacTHOWM
CUCTEMbI 34paBOOXPAHEHNA, - PYKOBOAMTENAMM YKa3aHHbIX MEAULMHCKMX OpraHM3aLmi, eCan MHOe He
YCTaHOB/IEHO UX YyUYpeanTeNbHbIMWU JOKYMEHTAMM.

OKasaHuve nAaTHbIX MEAMUMHCKMX YCAYr MeAMUMHCKMMM OpraHM3auMsaMM He3aBMCMMO OT
OpraHM3aUMOHHO-NPaBoBoOM  GOPMbl, @ TaKXe  WHAMBUAYANbHLIMK  NPeanpUHUMAaTENAMM,
OCYLLECTBAAIOWMMU MEAULMHCKYIO AEATeNbHOCTb, B C/lyYae y4yacTua MX B Peannsauuu nporpammbl u
TEePPUTOPUANbHBIX MPOrpaMm, BK/KOYAOWMX B cebs TeppuTopuanbHble Nporpammbl 06A3aTeNbHOrO
MeAMLMHCKOrO CTPaxoBaHMWA, He O0/KHO MPUBOAWUTL K CHUMKEHUIO 06BbEMOB U YBE/IMYEHMIO CPOKOB
OXKMIAAHUA OKa3aHUA MeAMLMHCKOW NOMOLLM, OKa3aHMe KOTOPOM OCyLecTBAsAeTca 6ecniaTHo B pamkax
nporpaMmbl ¥ TEPPUTOPMUANbHBIX MPOTPAMM.

10. MeayUMHCKaa NomoLLb npu npegocrtaBa€HnN NAaTHbIX MeAULMHCKUX YCNYT OPraHU3YyeTCA U
OKa3blBaeTCA:

a) B COOTBETCTBMM C NONONKEHNEM 06 OpraHMsaLMM OKasaHUs MeAULMHCKOM NoMoLLM Mo BUAAM
MeaMUMHCKOM nomouM, KoTopoe yTBepaaetca MUHUCTEPCTBOM 34paBOOXpaHeHus Poccuinckoi
depgepaunuy;
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6) B COOTBETCTBMM C MNOPAAKAMM OKasaHWA MeAULMHCKON MNOMOLLN, YTBepXKAaeMbiMu
MuHUCTEpCTBOM 3ApaBooxpaHeHua Poccuiickoint Peaepaunn, obasaTenbHbIMU ANA UCMNOJAHEHUA Ha
TeppuTopun Poccuiickon ®eaepaunm sBcemmn MeanLUUHCKUMKU OpraHm3aumnamm;

B) Ha OCHOBE K/IMHUYECKUX peKoMeHaaLMNI;

r) ¢ ydyeToM CTaHAApPTOB MEAMLMHCKOM MOMOLUM, YTBEpP)KAaeMblx MuHUCTepcTBOM
34paBooxpaHeHua Poccuiickon degepaunn (aanee - cTaHAAPT MEAULMHCKON MOMOLLK).

11. NnaTHble MEeAUUMHCKME YCNYTM AOMKHbI COOTBETCTBOBATb HOMEHK/IATYpe MEANUMHCKUX YCAYT,
yTBEPKAAaEMO MUHUCTEPCTBOM 34,0aBOOXPaHeHNs Poccuitickoli degepaunn, 1 MOryT NpesocTaBAATLCSA
B NO/NHOM obbeme CTaHAapTa MeAMUMHCKOM nomowy nnMbo B BUAE OCYLLECTBJEHUS OTAENbHbIX
KOHCYNbTaUMA WAM MeOMUMHCKMX BMELLATeNbCTB, a TaKXKe B ob6beme, npesbiwalowem obbem
BbINOJIHAEMOr0O CTaHAapPTa MeAULMHCKON NOMOLM, MO NMUCbMEHHOMY COrnacuto notpebutens u (Mam)
3aKasuuKa.

11l. UHPopmauma 06 ncnonHUTene U NpesoCTaBASEMbIX UM NIATHbIX
MeAULMHCKUX yeayrax

12. WHdopmauma o6 ucnonHUTENne U NPeaoCTaBAAEMbIX MM MNATHbIX MEAULMHCKUX ycayrax
[0BOANTCA OO0 CBedeHua notpebuteneit B COOTBETCTBMM cO cTatbamu 8 - 10 3akoHa Poccuiickol
depepaunn "O 3awmTe npas notpebutenein.

13. UcnonHutens - opuamyeckoe NnLo obA3aH NpeaocTaBuUTb NOTPebuTento u (Man) 3akasuuky
cneayroLyto MHGopmaLmio:

a) agpec lOPUAMYECKOrO AuUa B nNpedenax MecTa HaxOXAeHWs pUANYecKoro /nuua
(TeppuTopranbHo 060c0BNEHHOrO CTPYKTYPHOrO noApasaefieHma HpUANYECKOro nuua), OCHOBHOM
rocyAapCTBEHHbIN PErMCTPaALMOHHbBIN HOMEP, MAEHTUOUKALUMOHHbBIM HOMEP HAI0TON/1aTe/IbLLUKA;

6) aapec cBoero caita B MHPOPMaLMOHHO-TEIEKOMMYHUKALIMOHHOM ceTn "UHTepHeT" (manee -
ceTb "UHTepHeT") (Npu ero HannMuumn);

B) MHbOpPMaLMA O METOAAX OKa3aHUA MeANULMHCKON MOMOLLM, CBA3AHHbIX C HUMM PUCKaX, BUAAX
MeANUMHCKOrO BMELIaTeNbCTBA, UX NOCAEACTBUAX U OXKUAAEMbIX PE3Y/IbTaTaX OKA3aHUA MeaULMHCKOM
NMOMOLLM.

14. VicnonHuTenb - UHAMBUAYANbHbIA NpeanpuHUMmaTenb 0ba3aH NpeaocTaBuTb NoTpebuTento u
(nnn) 3aKkasumky cnegyrowyto MHGOPMALUIO:

a) OCHOBHOW rocy4apCTBEHHbIN PErnmcTPaLMOHHbIN HOMep;

6) dbamunnsa, Uma n oT4ecTBO (NPU HaNMuUM);

B) agpec (aapeca) mecTa KUTENbCTBA U OCYLLECTBAEHNA MEOULMHCKON AeATeNbHOCTY;
r) agpec ceoero calita B ceTh "UHTepHeT" (Npun ero Hannuum);

ﬂ,) MeTOoAbl OKa3daHuA MeAMLI,MHCKOﬁ nomouun, cBA3aHHblIE C HUMWN PUCKKN, BUAbI MeJNUNHCKOTIOo
BMeLWaTenbCrBa, UX NOCNEACTBUA N OXKNOaEeMbIE pe3y/1bTaTbl OKa3aHUA Me,CI,MLLMHCKOVI nomouwun.

15. WcnonHuTenb npeacTaBnseT AN O3HAaKOMIeHMs no TpeboBaHWIO noTpebutens u (uMau)
3aKa3yMKa BbIMUCKY W3 eAMHOro rocyAapCTBEHHOrO peecTpa PUANYECKUX AUL, WU efuHOTo
rocy4apcTBEHHOro peecTpa MHAMBUAYaNbHbIX NpeanpuHumMmaTenei.

16. UcnonHuTenem B COOTBETCTBUM CO cTaTbel 9 3akoHa Poccuitickolt Pegepaunn "O 3awmTe npas
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~n

notpebutenein" ao0nXHbI 6biTb nNpeAocTaBieHbl MHGOPMALMA O AULEH3UM Ha OcCyLecTBieHue
MeANLMHCKON AeATe/IbHOCTU, ee HOMEepe, CPOKax AencTBuA, a Takxe WHPopmaums o6 opraHe,
BblAaBLUEM YKa3aHHYIO INLEH3UIO.

B cnyyae BpemMeHHOro MPUOCTAaHOBNEHUA AeATe/IbHOCTU MeAMUMHCKOM oOopraHusauum ans
NpoBeAeHNs CaHUTAPHbIX, PEMOHTHbIX U WHbIX MEPONPUATUN UCNOAHUTENb 0683aH MHPOPMUPOBATL
notpebutenein nytem pasmeleHma MHGOPMaLUNKM Ha calTe MeAMUMHCKOW opraHM3aumn anbo B UHOM
goctynHon d¢opme 0 pgate MNPUOCTAHOB/IEHUS AEATENbHOCTU UM BPEMEHU, B TEYEHUEe KOToporo
OeATeNbHOCTb MeAULIMHCKON OpraHM3aumum byaeT npMocTaHOB/EHa.

17. Nomumo wuHbOpMaUMM, NPEAYCMOTPEHHOM nyHKTamu 12 - 16 HacTtoawwmx [pasun,
ucnonHuTeno 06f3aH [O0BECTM [0 CBefeHuA noTpebuTtens M (MAM) 3aKasuMKa CcregyoLLyio
nHpopmaumto:

a) NnepeyeHb NNATHbIX MEAULMHCKMX YCYT, COOTBETCTBYHOLUMX HOMEHKAATYPE MEANLMHCKUX YCAYT,
npeaycMoTpeHHOM NyHKTom 11 HacToAwmx MpaBua, € yKazaHUeM LeH B pybnsx;

6) CPOKM OXMAaHUA OKa3aHUA MEOMUMHCKON MOMOLLM, OKa3aHMe KOTOPOWN OCyLIecTBAeTCA
fecniatHo B COOTBETCTBMM C MPOrPaMmMoON M TEPPUTOPUANbHOW MNPOrpammol, B Caydae y4yacTua
NCMOJIHUTENA B PeasiM3aumm TeppUTOPMasibHON NPOrPamMmmbl;

B) CTaHAAPTbl MEAULIMHCKOM NOMOLUM U KIMHUYECKME PeKOMEHAAUMM (NPU UX HAIMUMK), C yYeTOM
M Ha OCHOBaHMWM KOTOPbIX (COOTBETCTBEHHO) OKA3bIBAKOTCA MEANLMHCKME YCAYTU, MYTEM Pa3MeLLEHNA Ha
caliTe UcnonHuTensa (Npu Ha MUK Y UCNONHUTENS TAKOFO CalTa) CCbIIOK HAa "OduumManbHbIM MHTEPHET-
noptan npasoBon uHPopmauum" (www.pravo.gov.ru) wn oduumanbHbln cakT MuUHUCTepCTBa
34paBooxpaHeHna Poccuiickoit depepaunn, Ha KOTOPOM pasmelleH pPybpuKaTop KAMHUYECKUX
PEKOMEHAALMI, @ TAKKE MYTEM PA3MELLEHNA YKa3aHHbIX CCbIJIOK HA MHGOPMALMOHHbIX CTEHAAX;

I') CPOKMN OXKMnAaHUA NpenocCtaBieHNA NAATHbIX MEAULIMHCKUX YCAYT;

A) cBedeHUs O MeAUUMHCKMX paboTHMKAxX, Yy4yacTBYIOWMX B MPeAOCTaBAEHUN NAATHbIX
MeaNLMHCKUX yCayr, 06 ypoBHE X npodeccrnoHanbHOro 06pasoBaHma U KBainpUKaumnm;

e) rpaduKk paboTbl MeAMUMHCKUX pPabOTHUKOB, Y4acTBYIOLMX B NPeAOCTaBAEHUM MAATHbIX
MeANUNHCKUX YCAYT;

) 06pasupl 4OroBOPOB;

3) nepevyeHb KaTeropuin NoTpebuTenein, MMeloLLMX NPaBo Ha NOJYYEHUE NbIOT, a TaKKe nepeyeHb
JIbroT, NPeaocTaBAfEMbIX MPU OKasaHWWM NAATHbIX MEeAUUMHCKUX YCAYr, B C/y4ae WX YCTaHOB/EHMSA
yupeautenem MeAMUMHCKON OpraHvM3aumm rocygapCTBEHHOW CUCTEMbl  34PaBOOXPAHEHMA UK
MYHUUMNANbHOM CUCTEMbI 34PaBOOXPaHEHUS U (MAK) pyKoBOAMTENEM MEAULMHCKOW OpraHusauuu
YaCTHOW CUCTEMbI 34PaBOOXPAHEHUS;

W) ANA  MeAMUMHCKMX OpraHuM3auMili rocyJapCTBEHHOM CUCTEMbl 34PaBOOXPaHEeHUA Uau
MYHULMNANbHON CUCTEMbI 34PaBOOXPaHEHUA - aapeca U TenedoHbl yuypeauTens, UCNOAHUTENbHOTO
opraHa cybbekta Poccuiickoii degepaumm B chepe oxpaHbl 340pOBbA rparkaaH, TEPPUTOPUANbHOMO
opraHa ®epaepanbHoii cnykbbl No Haa3opy B chepe 34paBOOXPAHEHUA, TePPUTOPMANbLHOIO OpraHa
denepanbHoit cnyx6bl No Hag3opy B chepe 3almMTbl Npas noTpebuteneit n 6aaronoayuna YenoBeka u
TepputopnanbHoro ¢oHga 06A3aTeNbHOTO  MEAMLMHCKOrO  CTpaxoBaHuWA (ganee -  opraHbl
rocyAapCTBeHHOM BAACTU M OpraHM3aLmn).

18. NHPopmaums, yKasaHHaa B NyHKTax 12 - 16 Hactoawmx [MpaBun, goBoanTCcAa 4O CBEeAEHUA
notpebuTeneit NOCPeaCcTBOM pPasMELLEHUs Ha caliTe MegMUMHCKOM opraHusaumm B cetu "MHTepHet"
(MpY HaNUUUKM Yy MeaANUMHCKON OpraHmM3aumnmn Takoro caita) U Ha MHGOPMaLMOHHbIX cTeHAax (CTolKax)
MeAULMHCKOM opraHM3auum B Harnag4HoM U 4OCTynHoMi dopme.
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NHbopmauus, pasmeleHHana Ha MHPOPMALMOHHBIX CTeHAAX (CTOMKAx), AOMKHA OblTb AOCTynHa
HeorpaHMYeHHOMY Kpyry Auu, B TeyeHue Bcero paboyero BpemMeHM MeAMLMHCKOW opraHusauuu,
npeaocTaBAsAoWEen NaaTHble MeauLMHCKUE YCAYIn.

19. Mpwn 3aKAlO4eHUM AoroBopa NoTpebuTento u (Man) 3akasumky A0/KHA NPeaoCTaBAATbCA B
JOCTYNHON dopme WHPoOpMaLMA O NAaTHbIX MEOUUMHCKMX YCAyrax, coAeprKalas cnegylowme
cBefeHumA:

a) NopsAoK OKasaHMA MeAWMLUMHCKOW MOMOLWIM W CTaHAapTbl MeAMUMHCKOMW nomouwu (npu
Ha/IMuYUKM), NPUMEHSIEMbIE NPU NPEAOCTAaBAEHNUM NAATHbIX MEeAUUMHCKMX YCAYT, a TaKkKe MHopmauus o
BO3MOXHOCTM OCYLLECTB/IEHUA OTAE/bHbIX KOHCY/AbTauMi WMAN MEeAUUMHCKUX BMELIATeNbCTB, B TOM
yncne B 06beme, NpesbiLwaoLEemM 06beM BbINOJHAEMOro CTaHAapTa MeANLMHCKON NOMOLLY;

6) uWHbOpmauus O MegUUMHCKOM  paboTHMKe, OTBevaloWemM 33 NpeaocTaB/ieHue
COOTBETCTBYIOLWEN MNAATHOM MeAMUMHCKOW ycayrn  (ero npodeccrmoHasibHOM 06pasoBaHUM U
KBanndukaumm);

B) Apyr1e ceeaeHus, OTHOCALLMECA K NpeameTy Aorosopa.

20. B poroBope A0/KHA cofepratbcA MHPopmaumus o6 yseaomneHun notpebutens u (1am)
3aKa3uMKa O TOM, 4YTO rpa)kdaHe, HaxodAalWMecs Ha nedyeHuu, B cooTBeTcTBUM ¢ deaepanbHbiM
3aKkoHOM"Ob6 ocHoBax oxpaHbl 340pP0BbA rpaxaaH B Poccuitickon Pepepaummn” ob6s3aHbl cobaoaaTtb
PeXUM nedyeHua, B TOM 4YMcCae onpedeneHHbI Ha nepuoa WX BPeMeHHOM HeTpyaocnocobHocTH, U
npasuna NoseAeHNA NauneHTa B MeguLMHCKMUX OpraHn3aumsx.

21. UcnonHuTensb 4oBOAUT A0 NoTpebutena u (Maun) sakasunka uHbopmaumio o popme mn cnocobax
Hanpas/neHuA obpalleHnin (3kanob) B opraHbl rocyAapCTBEHHOM BAacTM U OpraHM3aluMu, a TaKxkKe
coobLlIaeT NoYTOBbIM agpec UAK aapec 3/eKTPOHHOW MoYTbl (MPM HanuuMK), Ha KOTOPble MOKET bbiTb
HanpaBs/ieHo obpalleHue (3kanoba).

B cnyyae ecan Takas MHpopmauma UCMONAHUTENEM He MpeaocTasieHa, notpebutenb u (Mau)
3aKas3uuK Brnpase HanpasuTb obpalleHune (3kanoby) B ntoboint popme n NobbIM cnocobom.

Mpu npegbaBneHMM notpebutenem M (MAKM) 3aKasuMKom TpeboBaHW, B TOM uuciae Mpu
OOHApYKEHNN HeAOCTaTKOB BbIMNOJAHEHHOW PaboTbl (OKa3aHHOM MeAMUMHCKOW YCAyru), UCNONAHUTENb
paccmaTpuBaeT WU yA0BNETBOPSAET 3anABJeHHble TpeboBaHMA (HanpaBAseT OTKA3 B YA0BAETBOPEHWUM
3anBAeHHbIX TPebOoBaHMUIA) B CPOKM, YCTAHOB/EHHbIE A5 YAOBAETBOPEHMA TpeboBaHWI noTpebuTens
3akoHom Poccuiickont Pegepaunn "O 3awwmTe npas notpebutenen'.

IV. Nopapok 3akntoueHna Aorosopa U onaatbl MeAULMHCKUX yCcayr

22. [oroBop 3akntoyaeTca notpebutenem u (MnuM) 3aKasyMKoOM C UCMOJHUTENEM B MUCbMEHHOW
dopme.

23. [loroBop f0nKeH cofepKaTb caeaytowyto HGopmaumto:
a) ceefieHMA 06 ncnonHuTene:

HanmeHoBaHMNe " (I)MpMEHHOG HanmeHoBaHMe (an HaﬂMLIMM) Meﬂ,MLI,VIHCKOI\;I opraHnsauun -
ropnanyeckoro nuvua, agpec rpuanyeckoro vua B npegenax ero mecra HaxoxXaeHuA, OCHOBHOW
FOCVﬂ,apCTBeHHbIVI peI'VICTpaLI,MOHHbIﬁ HOMep U MAeHTMd)MKaLLMOHHbIﬁ HOMep HasoronnatenblnKa,

bamuama, UMAa M OoTYecTBO (NPYU HAAMYUKM) UHAMBUAYANLHOTO MNPEANPUHUMATENA, ero MecTo
UTENbCTBA, afpec MecTa OCYLLEeCTB/IEHUA MEANUMHCKON AeATeNbHOCTU, OCHOBHOW roCyAapCTBEHHbIN
PerncTpaunoHHbI Homep;
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CBeAeHUs O /NLEH3MM Ha OCYLLecTB/ieHMe MeAUUMHCKOW AaeaTenbHocTu, uHdopmauua o
JNIMLLEH3UN HA OCYLLECTB/IEHNE MEeAMULMHCKON AeATeNbHOCTM, ee HOMEpPe, CPOKax AEeWCTBUA, a TaKKe
nHdopmauma 06 opraHe, BblAABLIEM JMLEH3UIO, MepedveHb npegoctasasembix pabot (ycayr),
COCTaBAAOWMX MEANLMHCKYIO AeATENbHOCTb, B COOTBETCTBUN C NNLEH3UNEN;

6) cBegeHunn o noTpebutene (Mpy oKasaHUM NAATHLIX MeAULIUHCKUX YCAYT TParKaAaHUHY aHOHUMHO
cBegeHunn pUKCUPYOTCA Co CI0B NOTpebutensa ycayru):

dbammnnns, UM U OTYECTBO (MpPU HaAnuMK), afipec MecTa KUTeNbCTBA, UHble agpeca, Ha KOTopble
(Npu MX yKasaHUKU B 4OroBope) UCNONHUTEIb MOXKET HAaNPaB/ATb OTBETbI HA MMCbMEHHbIe 0bpaLLeHus, u
TenedoH;

AaHHble JOKYMEHTA, YyA0CTOBEPAOWEro IM4YHOCTb,

B) CBEAEHMA O 3aKOHHOM NpeacTaBuTesie NoTpebuTens MAM Auue, 3aK/oYalrolwem AOoroBop OT
UMeHW noTpebutens:

bammnus, MaA 1 0TYECTBO (MPU HaIMUMK), aAPEC MECTa KUTENbCTBA U TenedoH;
[aHHble OKYMEHTA, YA0CTOBEPAIOLLENO IMYHOCTD;

r) cBegeHMA O 3aKa3uuKe (B TOM uMcne ecan 3aKasuMK M 3aKOHHbIM NpeacTaBuTeNb ABAAIOTCA
OZHWUM NTULLOM):

bammnuns, Mma M oT4ecTBO (NPW HaAMuMKM), agpec MecTa KUTenbCTBa M TenedoH 3aKasuuKa -
dunsnyeckoro Amua;

[AaHHble JOKYMEHTA, YA0CTOBEPAIOLLErO IMYHOCTb 3aKa3unKa;
[AaHHble OKYMEHTa, YA0CTOBEPAIOLLErO IMYHOCTb 3aKOHHOMO NpeAcTaBuTeNs notpeburtens;

HaMMeHOBaHMe M agpec 3aKasuMKa - PUAMYECKOro vua B Npeaenax ero Mecta HaxoXKaeHus,
OCHOBHOM  rOCYAapPCTBEHHbIA  PErmcTPauMOHHbIA  HOMEP U UAEHTUOUKALMOHHBLIM  HOMep
HasioroniaTeNnbLnKa;

[) nepeyeHb NNaTHbIX MeANLMHCKUX YCAYT, NPeaoCcTaBiAeMbIX B COOTBETCTBUM C LOFOBOPOM;
€) CTOMMOCTb NAAaTHbIX MEANLMHCKUX YCNYT, CPOKU M NOPALOK UX ONNaThl;

) YCNOBMA 1 CPOKU OXKUAAHUA NAATHLIX MEAULIMHCKUX YCAYT;

3) cBeAEHMA O NLLE, 3aK/1I04aIOLWEM AOTOBOP OT UMEHM UCMONHUTENA:

bammnus, uma, oTYeCcTBOo (NpK HaNNUMK);

OOJIKHOCTb;

AOKYMEHT, NOATBEPK AWM MOSTHOMOUYMNA YKAa3aHHOTO /IMLa;

M) noanncn MUCNONHUTENA U I'lOTpGGMTEﬂFI (3a|<a3Lu4Ka), da B Cnydyae eCnn 3aKa3dyunk ABAAeTCA
OPUANYECKUM TNMLUOM, - OONTKHOCTb 1L, 3aK/TI0HaoWero 4oroBop ot UMeHU 3aKa34yunKa;

K) OTBETCTBEHHOCTb CTOPOH 3a HEBbINOJ/IHEHUNE yCﬂOBMVI A0roBsopa;
I'I) nopAAOK USMEHEHUA U PACTOPXKEHNA O0roBopa,;

M) nopAAOK U yC/10BUA Bbldad4uyn I'IOTpEGI/ITefII-O (33KOHHOMy npeacraBuTesito I'IOTpE6VITe.I'IF|) nocne
NUCNONHEHNA A0roBopa mncnoaHntTenem MegnunHCKUX OOKYMEHTOB (KOI'IVIVI MeANULNHCKUX OOKYMEHTOB,
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BbIMUCKN U3 MEAULMHCKUX AOKYMEHTOB), OTpakalolMX COCTOSIHME ero 340PO0BbA NOC/AE MOoayYeHUus
NAaTHbIX MeAULIMHCKUX YCAYr, BKAOYas CBeAeHUA O pesynbTaTax obcneaosaHua, AMarHose, mMeToaax
nedyeHuns, o6 UCNOMb3yemblX NPU MNPeAoCTaBAEHUN MAATHbIX MEAUUMHCKUX YCAYr fIeKapCTBEHHbIX
npenapartax U1 MeAnLMHCKUX n3aenmax, 6es B3MMaHnsa AONONHUTENIbHOM NaaThbl;

H) MHble yCNoBMSA, onpeaenaemble Mo COrnalleHMIo CTOPOH.

24. [lo 3aKkAo4YeHuA A0roBopa WCNOJIHUTENb B NMUCbMEHHOM dopme yBegomaseT notpebutens
(3akasumka) o TOM, 4YTO HecobnaeHMe YKasaHUN (pekomeHaaumin) ucnonHuTena (MeauMuMHCKOro
paboTHMKa, NPeaoCcTaBAAOWEro NAaTHy0 MeAULMHCKYIO YCAyry), B TOM YMC/e Ha3HAYeHHOro peXnma
JIEYEHUA, MOMKET CHU3UTb KauyecTBO MNPeAoCTaBASEMOMN NAaTHOM MeAMLMHCKOM ycayru, nosnedyb 3a
cob60li HEBO3MOKHOCTb €€ 3aBepLUeHUs B CPOK MAM OTPULATENIbHO CKa3aTbCA Ha COCTOSIHUW 340POBbS
nortpeburens.

25. [loroBop cocTaBnseTcs B 3 3K3eMnAApax, O4MH U3 KOTOPbIX HAXOAMTCA Y UCNONHUTENA, BTOPOM
- Y 3aKa34uKa, TPeTUi - y noTpebutens.

B cnyyae ecnv A0roBop 3aKako4aeTcA notpebutenem M UCNONHUTENEM, OH COCTaBAseTcAa B 2
3K3emnaapax (Kpome Ciy4yaes 3aKA0HEHUA AOTOBOPA ANUCTAHLUMOHHbBIM cnocobom).

[oroBop xpaHUTCA B nopsagKe, onpeaeneHHOM 3aKoHoAaTeNbcTBOM Poccuitckon Peaepaummn ob
apxuBHom gene B Poccuiickoin Peagepaumu.

26. Ha npeanocrtassieHne NNaTHbIX MeANUUHCKUX YCAyr MOXKeT 6bITb cocTaBsieHa cmeTa. Ee
cocCtaB/sieHne no Tpe6OBaHMPO I'IOTpE6MTe}'IFI n (MJ'IVI) 3aKa3ynka WAn UCNONHUTENA ABNAETCA
O6‘r'|3aTeanbIM, NpuY 3TOM OHa ABNAETCA HEOTbEMJIEMOM YaCTbto Aorosopa.

27. B cnyyae ecanm nNpu  NpefocTaBlAeHUM NAATHbIX  MeAMUMHCKUX  ycayr  Tpebyetca
npefocTaBAeHNe Ha BO3ME3HON OCHOBE AOMNOJIHUTE/IbHbIX MEeOAULMUHCKUX YCAYT, HE NPeayCMOTPEHHbIX
[OroBOPOM, UCNONHUTENb 0653aH NpeaynpeauTb 06 3Tom noTpebutena n (UAKn) 3akasumka.

bes odopmaeHna AOMNONHUTENbHOrO cornalleHua K aorosopy svbo HOBOro Aorosopa c
yKa3aHMeM KOHKPETHbIX AOMONHUTENbHbIX MEANLNHCKUX YCAYT U UX CTOUMOCTU UCNOIHUTEb He BNpaBe
npeaocTaBAATb MeAULMHCKUE YCAYITM Ha BO3Me3HOW OCHOBE, eC/IM MHOE He OrOBOPEeHO B OCHOBHOM
Aorosope.

28. Mpun npeaocTaBAeHUM MNATHbIX MEAULMHCKMX YCAYr pacxodbl, CBA3aHHble C OKa3aHuem
rpaxgaHam mMeAnLMHCKON MOMOLLM B SKCTPEHHON Gpopme, BO3MELLAOTCA MeAULMHCKMM OpraHn3aLmam
B MnopAagKe W pa3mepax, KOTOpble YCTaHOB/IeHbl OpraHamu rocyapCcTBEHHOW BAacTU cybbekTos
Poccuitckoit ®epepaumm B paMmKax TEPPUTOPUASIbHDBIX MPOrPaMM B COOTBETCTBUM € NMyHKTOM 10 yactu 2
ctaTbm 81 PepepanbHoro 3akoHa "O6 ocHoBax OXpaHbl 340POBbA FpaxaaH B Poccuiickon ®epepaummn’.

29. B cnyyae oTKasa noTpebutens nocne 3akAlYeHUs [0roBopa OT NOAYYEHUA MeOULMHCKUX
YCAyr [OrOBOP PAcTOPraeTcs, npy 3TOM NOTpebutenb M (MAKM) 3aKasuMK OMNAYMBAIOT UCMOJIHUTENIO
(baKTMYECKM MNOHECEeHHble WCMOJIHUTeNEM pPacxoAbl, CBA3aHHble C WCMNOSHEHMEM 006A3aTenbcTB Mo
O0roBopy.

30. NoTpebutens n (MnKn) 3akasumk o6A3aHbl ONAATUTL OKa3aHHYIO UCMONHUTENEM MEAMLMHCKYIO
ycayry (BbinofHeHHY0 paboTy) B NOpAAKE U CPOKM, KOTOPbIE YCTaHOB/IEHbI 4OFOBOPOM.

31. Notpebutento n (MnKn) 3aKasumKy B Cay4asax, yCTaHOB/IEHHbIX 3aKOHOA4aTeNbCTBOM PoccuiicKom
depepauumn 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHMKM, BbIAAETCA JOKYMEHT, NOATBEPKAAIOLWMIA
NPOM3BEAEHHYIO OMNAaTy NPEAOCTaBAEHHbIX MEAMLMHCKUX YCayr (KaccoBsblit yek uan 6naHK cTporou
OTYETHOCTH).

32. MeguumMHCcKaa opraHusauMa BblOAeT MHOW  AOKYMEHT, MOATBEp:KAaloWmni  daKT
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OCYLWLEeCTBNEHMA pacyeTa, B C/AyyasX, €CNM B COOTBETCTBMM C TpeboBaHWAMM 3aKOHOAATENbCTBA
Poccuiickolt Peaepalmm 0 NPUMEHEHUU KOHTPOIbHO-KAaCCOBOW TEXHUKM Y MeAULMHCKOM opraHusaumnm
oTcyTcTBYeT 06A3aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAacCOBOM TEXHWMKM NPW  OCYLLECTBAEHUM
pacuyeTos.

33. B uenaAx 3awmTbl NpaB noTpebuTtens megmMunHCcKasa opraHmsauma no obpalleHuto noTpebuTtens
BblAaeT c/eayollMe AOKYMEHTbl, NoATsepXaawoline dakTUyeckue pacxodbl notpebutens u (1am)
3aKa34MKa Ha OKasaHHble MeAuLMHCKKe ycayrn n (unmn) npuobpeTeHne nekapcTBeHHbIX NpenapaTos ANs
MeAULMHCKOTO NPUMEHEHMA:

a) Konua aoroBopa C NPUIOKEHUAMU U AOMNONHUTENbHbIMU COTNALLEHUAMU K Hemy (B caydae
3aK/Io4eHnn);

6) cnpaBKka 06 onnate MeaULMHCKUX YCAYT MO YCTaHOB/IEHHOW dopme;

B) peuenTypHbli H6naHK C MpocTaBAeHHbIM wWTamnom "[na Hanorosbix opraHoB Poccuinckoit
depepaunn, NaeHTUPUKALMOHHBIA HOMEpP HanoronnatTenblmka', 3aBepeHHbIM NOAMNUCbIO U JINYHOMN
neyaTtblo Bpaya, NevyaTblo MeANLMHCKOM OpraHn3aLnm;

r) LOKYMEHTbI YCTAHOBNEHHOTO 06pasLa, NOATBEPKAAIOLWME ONATY JIEKAPCTBEHHbIX NpenapaTos
(kaccoBblli  4eK, 6/1aHK CTpOroi OTYETHOCTU WAM WMHOM AOKYMEHT, NOATBEPXHAAWMNI  daKT
OCYLLECTBNEHNA pacyeTa, B C/Ay4asAx, €CNM B COOTBETCTBUM C TPebOBaHUAMWM 3aKOHOLATENbCTBA
Poccuiickolt depepaumm 0 NPUMEHEHUN KOHTPOJIbHO-KAaCCOBOM TEXHUKN Y MEAMLIMHCKOM OpraHu3aLmm
oTCyTCTBYeT 0053aHHOCTb MO MPUMEHEHUIO KOHTPOJIbHO-KAacCOBOW TEXHUKU MNpPU  OCYLLECTBAEHUM
pacyeTos).

34, 3aKkno4eHne 40oroBopa M onaaTta MeaULMHCKUX YCAYT 3aKa3uMKOM B C/y4anx, ecnuy 3aKasumk
BbICTYNaeT CTPaxXOBLWMKOM MO A06pOBOJbHOMY MEAMUMHCKOMY CTpaxoBaHuio notpebutens,
OCYLLECTBAAIOTCA B NOPAAKE, NPeayCMOTPEHHOM HACTOALLMM Pa3ae/ oM.

V. MopAagoK npeaocTaBneHna NAATHbIX MegULUHCKUX yCayr

35. WcnonHuTenb nNpeaocTasfeT naaTHble MEeAMUMHCKME YCAYrM, KayecTBO KOTOPbIX AO0/IKHO
COOTBETCTBOBATb YC/NOBMAM [OrOBOPa, a NpPW OTCYTCTBMM B [OroBope ycioBui 06 MX KayecTse -
TpeboBaHMAM, NPEAbABAAEMbIM K TaKUM YCayram.

B cnyyae ecnm depepanbHbIM 3aKOHOM WMAW MHbIMM HOPMAaTUMBHBIMW NPaBOBbIMU aKTaMu
Poccuiickolt ®egepaumm npegycmoTpeHbl 06s3aTesibHble TpeboBaHMA K KauecTBy MeAULMHCKUX YCAYT,
KauyecTBO MpeaoCTaBAAEMbIX NAATHbIX MEAMUMHCKUX YCAYyr  [OO/MKHO COOTBETCTBOBAaTb  3TUM
TpeboBaHUAM.

36. MnaTHble MeAMUMHCKME YCAYrM NpeaocTaBAAloTCA NpU  Haauumm MHOGOPMUPOBAHHOIO
006pOBONBHOIO cornacus NoTpebutena (3akKoHHOro NpeAcTaBUTENs NOTPebuTens), AaHHOTO B NopaaKe,
YCTaHOB/IEHHOM 3aKOoHOoAaTeNbCTBOM Poccuiickolt degepaLumm 06 oxpaHe 340pO0BbA rpakaaH.

37. WUcnonuutenb o06nA3aH Npu NpenocTaB/ieHUMM MNAATHbIX MEOUUMHCKUX YCayr cobaoaaTb
YCTAHOB/IEHHble 3aKOHOAATENBLCTBOM Poccuinickoit ®epepaumnm TpeboBaHMA K 0bOpPMAEHNIO U BEAEHUIO
MEANUNHCKON OOKYMEHTaLUMU, YYETHbIX M OTYETHbIX CTaTUCTUYECKUX GOpM, NMOPAAKY M CPOKaM MUX
npeacTaBaeHuA.

38. UcnonHuTenb nNpeaocTaBnseT NoTpebutento (3akOHHOMY NpeacTaBUTento noTpebutens) no
ero TpeboBaHM1IO 1 B AOCTYMHOM AN Hero dopme UHPOPMaLMIO:

a) O COCTOAHMM ero 340pP0BbA, BK/IKOYAA CBedeHUA O pe3ynbTaTax 06C}'IeLI,OBaHMF|, AnarHose,
MeTo4aX nevyeHnA, CBA3aHHOM C HUMU PUCKE, BO3SMOXKHbIX BaphaHTax U nocneacrsnax megnumHCKoOro
BMeLWaTeNnbCTBa, OXKNOaeMbIX pe3y/ibTaTax Jie4HeHUA,;



6) 06 ucnonbayemblx NpW NPELOCTABAEHUWM NAATHbIX MEAWULMHCKUX YCAYT JIeKapCTBEHHbIX
npenapatax U MeAUUMHCKMX U34ennax, B TOM YMCAe O CPOKax MX rogHOCTU (rapaHTMIHbIX CPOKax),
MOKasaHuMAX  (NPOTMBOMOKAa3aHMAX) K MPUMEHEHMIO, a TaKXe CcBeAeHua, Mo3Boaslolme
naeHTMOUUMPOBaATb MMMNNAHTUPOBAHHOE B OPraHM3M YenoBeKka MeanLMHCKOe nsgenue.

39. MNpu NpeaocTaBAEHUN MAATHbIX MEAULMHCKUX YCAYT rpaXgaHam MHOCTPaHHbIX rocyaapcTs
(Hepe3sngeHTam) mucnonHuTenb obecneuymsaeT nepenavy cseleHUin 06 OCyLLECTBIEHUU MeAULIUHCKOM
0EeATeNbHOCTU B OTHOLLUEHMU HepesnaeHTOB B COOTBETCTBMM C YKasaHuaMmu LleHTpanbHoro 6aHKa
Poccuitckoit depgepaumn.

3a HenpenocTaB/ieHMe B YCTAHOBAEHHOM nopaake cybbektam oduuManbHOro CTaTUCTUYECKOro
yyeTra nepBMYHbIX CTAaTUCTUYECKUX  AaHHbIX MO  YCTAaHOB/EHHbIM  dopmam  denepanbHOro
CTaTUCTUYECKOro HabnoaeHMA 06 OKasaHHbIX NAATHbIX MEANLMHCKUX YCayrax rpaxKaaHam MHOCTPAHHbIX
rocygapctB UCMOJIHUTENb, BKAOYEHHbIN LleHTpanbHbiM 6aHKOM Poccuitckoit Pepepaumm B nepeyeHb
pPecrnoHAEeHTOB, HeceT OTBETCTBEHHOCTb, MPEeAYCMOTPEHHYIO 3aKoHoZaTenbcTBOM  Poccuinckoit
depepaunn.

40. Mpwn OKasaHUM NAATHbIX MEAULMHCKUX YCayr 06s3aHHOCTb WCMOJIHUTENss MO BO3BpaTy
AEHEXHOW CYMMbI, ynaayeHHoOW notpebutenem u (MaM) 3aka3suyMKom MO AOroBOPY, BO3HMKaeT B
cooTBeTCTBUM C rnasoli Il 3akoHa Poccuitckoit ®epepauymm "O 3awmTe npas noTpebutenein”.

41. Onnata MeauLMHCKON ycayrn notpebutenem u (Mnm) 3akasynkom nytem nepesoja CPeacTs Ha
CYEeT TPETbEro /1ML, YKa3aHHOro UcnonHuTenem (B ncbMeHHoM Gpopme), He 0CBOBOXKAaeT UCNOHUTENSA
OT 0653aHHOCTM OCYLLECTBMUTL BO3BPAT YNAaYeHHOM NoTpebutenem u (Mam) 3akasumKkom CyMmbl Kak npu
OTKa3e OT MCMOJIHEHMA [0roBopa, TaK M MPU OKa3aHUU MeAULMHCKUX ycnyr (BbIMoSHEHMU PaboT)
HeHaA/ieXallero KayecTBa, B COOTBETCTBMM C 3akoHom Poccuiickoit ®epgepaumm "O 3awmte npas
notpebutenenn".

VI. Oco6eHHOCTU OKa3aHUA MEANLMUHCKUX YCayr (BbINONHEHUA
paboT) Npu 3aKN0UYEHUU [0rOBOPA AUCTAHLMUOHHbBIM cnoco6om

42. [loroBop MOeT bbiTb 3aK/Alo4YeH MNocPeAcTBOM WCMNONb30BaHUA ceTn "MHTepHeT" (npu
HaAUYMMU Y WCMONHUTENA CailTa) Ha OCHOBAHMWM O3HAKOMAEHWA noTpebuTens M (MaM) 3aKasumKka C
NPeANOXEeHHbIM  UCTMONHATENIEM  OMUCAaHUMEM  MeAMUMHCKOW  ycayrn  (QUCTAHUMOHHBLIA  cnocob
3aK/IloYeHMA Joroeopa).

43. Tpyn 3aKAOYEHUMM [OroBopa AMCTAaHUMOHHbIM crnocobom noTpebutento AoMKHA ObiTb
npeaocTaB/eHa BO3MOXHOCTb 03HAKOMMUTBCA CO cneaytowein nHbopmaumnen:

a) HaumeHoBaHWe (PUPMEHHOE HAaMMeHOBaHME) MeAWMLMHCKON opraHusauum nnbo dpamunus,
MMS, OTYECTBO (NPWU HAANYUKN) UHAUBUAYANBHOMO NPEeANnPUHUMATENS;

6) OCHOBHOW roCyAapCTBEHHbIN PErMCTPALLMOHHDBIIN HOMEP UCMIONHUTENS;
B) HOMepa TenedoHOB 1 peXUM paboTbl UCNONHUTENS;
r) NAEHTUOUKALNOHHBIA HOMEP HaloroNNaTeNbLINKA;

A) nidpopmauma o6 oKasbiBaemoit ycayre (BbinonHaemoi pabote), npeaycmoTpeHHas ctaTbeit 10
3aKkoHa Poccuitckoit ®epepaumm "O 3awmTe npas notpebutenen”;

e) cnocobbl onnatbl ycayru (pabothbl);

) cBeAeHVA O NINLLEH3MM Ha OCYLLECTBAEHUE MEAMLMHCKOW AeATeNbHOCTU (HOMEep NULEH3UM,
CPOKM ee feincTBus, a TakKe MHbopmaLmsa ob opraHe, BblAaBLIEM YKa3aHHYIO JIMLEH3UIO);
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3) agpeca, B TOM uYucine afpeca 3/IEKTPOHHOM MOYTbl, MO KOTOPbIM NPUHMMAlOTCA ObpalleHus
(»kanobsbl) 1 TpeboBaHuna NoTpebuTenei n (MNK) 3aKkasumKos.

44. YKazaHHana B nyHKTe 43 HacToAwmx Mpasun nHGopmauma am ccblika Ha Hee pasmeLlaeTca Ha
rNaBHOM CTpaHMLe caiTa ucnosHuTens B cetv "MHTepHeT" (NpW HaIMYMKU Y UCNOHUTENS TAaKoro caiiTa).

45. Jorosop ¢ notpebutenem u (Uan) 3aKa34MKOM CUMTAETCA 3aK/IOYEHHBIM CO AHA 0POPMIEHUA
notpebutenem u (MAKM) 3aKa3YMKOM COOTBETCTBYIOLLErO COrnacua (akuenTa), B TOM uucne nytem
coBeplleHna [AeNCTBUM NO BbIMNONHEHWUIO YCAOBUI [0rOBOPA, BKAKOYAA BHECEHME YACTUYHO WM
MOJIHOCTbIO ONAaThl MO AOroBOPY C Y4eToM nonoxeHwuin crate 16.1 m 37 3akoHa Poccuitckoit
depepaunn "O 3awmTe npas notpebutenen”.

Co AHA nonyyeHus cornacua (akuenTta) U OCYLLECTB/eHUA noTpebutenem u (MAKn) 3akasvmMKom
YaCTUYHOW MK MOJIHOM ONAaThl MO HEMY BCE YC/I0BMA A0roBOpPa OCTatOTCA HEM3MEHHbLIMMU U HE A0/XKHbI
KOPPEeKTMpOoBaTbCA UCMONHUTEAeM 6e3 cornacua NnotTpebutens u (Maum) 3akasumka.

46. MNpu 3aKNOYEHUM O0rOBOPa MCMOJIHUTENb MPEACTaBAAeT NoTpebutento u (Mau) 3aKasuymky
NnoATBEPKAEHME 3aK/OYEHMA TaKOro A0roBopa. YKasaHHOe MOoATBEPXKAEHWE LONKHO COAeprKaTb
HOMEp A0roBopa WAM MHOM cnocob uaeHTUGUKaUMKM A0roBOpa, KOTOPbLIA MO3BOMIAET NoTpebutento u
(nnn) 3aKasumMKy nonyunTb MHGOPMaLMIO O 3aK/THOYEHHOM OFOBOPE U €ro YC/OBUSX.

Mo TpeboBaHMIO NOTPebuTeNA U (MAK) 3aKa3unKa UCNONHUTENEM HanpasaseTcs notpebutento u
(K1) 3aKasuMKy 3K3eMnAAp 3aKNOYEHHOro Aorosopa (BbIMUCKKM U3 Hero), NOANMCaHHOTO YCUAEHHOM
KBaANPUUMPOBAHHOW SNEKTPOHHOM NOANUCHIO YNOJHOMOYEHHOrO UL UCMONHUTENA.

47. UaeHTUdUKauma notpebuTensa n (Mnm) 3akasumKka B LENSX 3aKAYEHUA U (MNKU) UCNONHEHUA
[0roBopa, 3aKN0YEHHOIO ANCTAHLMOHHbBIM CMOCOB0M, MOMKET OCYLLECTBNATLCA B TOM YMCAE C MOMOLLbIO
denepanbHOM rocyaapCTBEHHOM MHPOPMALMOHHOM cucTteMbl "EgMHaa cuctema ugeHTUdUKaUMmM
ayTeHTUPUKaumm B MHPpPACTPYKType, obecneumsatoweir  UHPOPMALMOHHO-TEXHONOTMYECKOE
B3anmogencresne MHPOPMaLMOHHbIX CUCTEM, UCMO/Ib3YyEeMbIX S5 NPEAOCTAaBAEHUA TOCYAAPCTBEHHbIX U
MYHULMNANbHbIX YCAYT B 31EKTPOHHOM dopme".

Cornacue (akuenTt) AO/KHO B6biTb NOAMNUCAHO 3/IEKTPOHHOW MoANUCbio MnoTpebuTtens u (Mnum)
3aKa3uMKa (MpoCTOl, YCMNEHHOW HeKBaNMOULMUPOBAHHOW WM YCUNEHHON KBanUdULMPOBAHHOW) U
YCUNEHHOW KBanMOULMPOBAHHOMN 3N1EKTPOHHOM NOANUCHIO YNOAHOMOYEHHOTO MLLa UCNONHUTENA.

48. MoTpebuTtens M (MNK) 3aKa3unK 0653aHbI ONAATUTb OKA3aHHYIO UCNOHUTENEM MEANUMHCKYIO
ycayry B NOpAAKe W CPOKU, KOTOpble YCTaHOBNEHbl AOTOBOPOM, 3aK/OYEHHbIM C WCMNOJIHUTENEM, C

~n

y4eTom nosioxKeHum ctaTelt 16.1 u 37 3akoHa Poccuiickon deaepauum "O 3awmTe npas notpebutenein”.

49. Mpu 3aKAYEHUW [O0roBOpa AMCTAHUMOHHBLIM Ccnocobom oTKas noTtpebutens u (Man)
3aKa3uyMKa OT WCMOJIHEHWA AOroBopa MOXKeT b6biTb coBeplleH crnocobom, MCMob3yemblM Mpu ero
3aK/04EHUN.

50. MoTpebuTens U (MaM) 3aKasuyMK MOTYT HanpPaBUTb UCNOHUTENO B Nt060I dopme U NtobbIM,
BK/IlOYAA OMCTAaHLUMOHHbIN, cnocobom TpeboBaHMA, B TOM 4YMC/Ae NPU OOHAPYKEHUW HeJoCTaTKOB
BbINOZIHEHHOW PaboTbl (OKa3aHHOM NAATHOM MeANUMHCKON yCayru), a UCNoaHUTeNb 06A3aH NPUHATL 3TU
TpeboBaHMsA, B TOM YNCAE ANCTAHUMOHHbBIM CNOCO60oM.

VII. OTBeTCTBEHHOCTb UCNONHUTENA npun npeaoctas/1eHNUN NNIATHbIX
MeaANUNHCKUX ycnyr

51. 3a HeucnosiHeHMe AMBO HeHaanexallee WUCNoJHeHWe 06A3aTenbCTB MO [A0roBopy
WUCMONHUTENIb  HEeceT  OTBETCTBEHHOCTb, MPeAyCMOTPEHHYI0  3aKoHogaTenbcTtBoM  Poccuiickoi
depgepaunn.
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52. Bpea, NpUYMHEHHbIW KMU3HM WUAM 300POBbI0 MaLMEHTa B pe3ynbTaTe OKa3aHUA MAaTHbIX
MEANLMHCKMX  YCAYr HeHaf/eKalllero KayectBa, MNOANEKMT BO3MELIEHUIO UCMOAHUTENEM B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Poccuiickoit depepaumu.

YT1BEepKAaeHbl

noctaHosneHuem MpaBuUTeNbCTBA
Poccuitckoin epgepaumm

ot 11 maa 2023 r. N 736

M3MEHEHMA,
KOTOPbIE BHOCATCA B AKTbl NPABUTE/IbCTBA POCCUMCKON ®EAEPALIUMA

1. Ab63au, nepsbiit nyHKkTa 12 [ono)KeHMa O HEe3aBUCMMOM BOEHHO-BpayebHOM 3KcrnepTuse,
YTBEPXKAEHHOrO noctaHosneHnem lMNpasutenbctsa Poccuitckon ®epepaummn ot 28 utona 2008 r. N 574
"O6 yTBepxaeHUM [lonoxKeHns O He3aBUCMMOW BOEHHO-BpayebHoin 3skcneptuse” (CobpaHue
3aKoHogaTenbcTBa Poccuinckont depepaunn, 2008, N 31, ct. 3744; 2013, N 28, cT. 3831), M3N0XKUTb B
cnepyowen peaakumnu:

"12. Pacxogbl, CBfi3aHHble C MNPOM3BOACTBOM HE33aBUCUMOM IKCMEPTM3bI, OMJAaYNBalOTCA B
COOTBETCTBUW C AOTOBOPOM B MOPAAKE M Ha YC/IOBUAX, KOTOPbIE YCTAaHOB/IEHbI B COOTBETCTBUM C YaCTbiO
7 ctatbu 84 ®epgepanbHOro 3akoHa "O6 ocHOBax OXpaHbl 340p0OBbA rpaxKaaH B Poccuiickoinn ®Pepgepaumn”
MpasuTtenscteom Poccuinckoin Pegepaumn.”.

2. B nepeyHe BMAOB rocyaapCcTBEHHOrO KOHTPOAA (Haa3opa), B pamKax KoTopbix obecrneymBatoTcs
NPU3HaHWe yTPaTUBLIMMMK CUNY, HE OENCTBYIOWMMU HA TeppuTopumn Poccuinckon depepauym n oTmeHa
HOpPMaTMBHbIX NPaBoBblX aKToB [lpaBuTenbctBa Poccuitickot Pepepaunun, depepanbHbiXx OpPraHoB
WCNOJIHUTENbHON  BNIACTM, MNpPaBOBbIX aKTOB MWCMOJHUTENbHbIX W PacnopAAMTENbHbIX OpPraHoB
rocyaapcreeHHon snact PCOCP n Cotosa CCP, copeprrawmx obasatenbHble TpeboBaHua, cobatoaeHme
KOTOPbIX OLLEHMBAETCA NPU OCYLLECTBAEHUN TOCYAAPCTBEHHOTO KOHTPOAA (Hag3opa), YTBEpKAEHHOM
pacnopsxeHunem MNpasutenbctea Poccuiickont dPepepaunn ot 15 aekabpsa 2020 r. N 3340-p (CobpaHue
3aKoHoaaTenbcTBa Poccuiickon deaepaumm, 2020, N 52, cT. 8906; 2022, N 1, cT. 163), CHOCKY YeTBEpPTYIO
W3/10XKUTb B Cneaytowen peaakumnu:

"<¥***5 B oTHOWweHuM denepanbHOro rocyAapcTBEHHOrO KOHTpoAns (Haa3opa) KavectBa U
6e30MacHOCTM  MeAMLMHCKOW AeATeNbHOCTM He NPOU3BOAMTCA NPU3HaHWE YTPATUBLUMMU  CUAY
noctaHosneHus MpasutenbctBa Poccuinckoit ®epepaumm ot 28 mntona 2008 r. N 574 "0O6 yTeeprKaeHUn
MonoxeHna o He3aBUCUMMOW BOEHHO-BpayebHoOW 3KcnepTmse" M nocTtaHosneHuAa [lpaBuTeNbCTBa
Poccuitckoin degepaunn ot 4 utona 2013 r. N 565 "06 yteepxaeHum MNonoxKeHna o BOeHHO-BpayebHo

aKkcnepTmse".".

3. NyHKTbl 203, 208, 341 1 577 nepeyHA HOPMATMBHbLIX NPABOBbLIX AaKTOB M TFPYMNN HOPMATUBHbIX
npaBoBbix akToB [paBuTenbcTBa Poccuitickon depepauym, HOPMATUBHBIX NPABOBbIX aKTOB, OTAENbHbIX
NOMIOXKEHNN HOPMATMBHbIX MPABOBbIX aKTOB W FPymnn HOPMATMBHbIX MPABOBbIX aKTOB ¢enepasibHbIX
OpPraHoOB MCMNONAHUTENIbHON BNACTU, MPABOBbIX aKTOB, OTAE/IbHbIX NONOXEHWI NPABOBbIX aKTOB, rpynn
NPaBOBbIX aKTOB UCMOJHUTENbHbBIX MU PAacnopAAUTE/IbHbIX OPraHOB rocyAapcTBeHHon Bnactn PCOCP wm
Coto3za CCP, pelueHuit MocyaapCTBEHHOM KOMMCCUMM MO PaAMOYacTOTam, COAEpKalmx obs3aTenbHble
TpeboBaHMA, B OTHOLIEHMM KOTOPbIX HE MPUMEHAITCA NONOXeHus 4vacter 1, 2 u 3 cratbn 15
depepanbHOro 3akoHa "06 obasaTenbHbIX TpeboBaHUAX B Poccuinickon degepaunmn”, yTBepKRaeHHOro
noctaHosneHnem [pasuTtenbctBa Poccuitckoit Pegepaumm ot 31 agekabpa 2020 r. N 2467 "0O6
YTBEPKAEHUN MepeyHA HOPMATMBHbIX MPABOBbIX aKTOB M TPYyNn HOPMATWMBHbLIX MPABOBbIX AKTOB
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MpasutenbctBa Poccuitickot Pepepaumn, HOPMATUBHbLIX MPABOBbIX AKTOB, OTAE/IbHbIX MOJIOXKEHWUN
HOPMaTUBHbIX MPABOBbLIX AKTOB M TPynn HOPMATMBHbIX MNPaBOBbIX aKTOB ¢eaepasibHbIX OpPraHos
WCMOJIHUTE/IbHOM BNACTU, MPABOBbIX aKTOB, OTAE/bHbIX NOJIOKEHWUIM MPABOBbIX AKTOB, FPYNMN NPaBOBbIX
aKTOB MCMO/IHUTENIbHbIX U pacnopaauUTENbHbIX OpraHoB rocyaapcteeHHon Baactn PCOCP u Cotosa CCP,
pelweHnin NocyaapcTBEHHON KOMMUCCMM MO PaAMoYacToTam, CoAdeprKallmx oba3aTeibHble TpeboBaHUs, B
OTHOLUEHUM KOTOPbIX HE MPUMEHSAIOTCA NOJIOXKeHUA Yactelt 1, 2 n 3 ctatbn 15 PepgepanbHOro 3akoHa
"06 obs3aTenbHbIx TpeboBaHUAX B Poccuiickon deaepaumnmn” (CobpaHue 3akoHoaaTeNnbCcTBa Poccmninckoit
depnepaunn, 2021, N 2, cT. 471), UCKNIOUYUTD.




